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Preamble 
 
International labour migration has been tremendously increasing during the last 
couple of decades as a consequence of globalisation. Ten of millions of men and 
women cross borders in search of livelihood in the hope of making a better living.  
United Nations estimates that as many as 191 million migrant workers and their 
families are residing in countries other than their own.  Asia and the Pacific 
account for more than 50 million.   
 
A significant characteristic of labour migration relates to the increasing 
feminization of labour migration.  The percentage of female migrants from major 
labour sending countries is significantly high and constitutes almost half of the 
total migrant labour.  Most of these female migrants are working as domestic 
maid servants who are the most exploited among all migrant labour. 
 
The main reason for workers deciding to more from one country to another is the 
search for decent work. Poverty and growing unemployment leaves people with 
no alternative than crossing borders.  Developing countries are facing surging 
population increases, thus adding to increased pressures on limited resources 
and opportunities, population is declining in many of the countries of destination.  
 
Migrant labour has impact on both receiving and sending countries.   They are 
important contributors to economies of both countries of origin and destination.  
Remittance from migrant labour is a major source of foreign exchange.  Host 
countries benefit from increased labour supply, partially correct demographic 
trends and a means to help finance and sustain a welfare state, etc.    
 
In spite of their significant contribution to both sending and receiving countries, 
migrant labour continue to remain vulnerable with rampant exploitation and 
absence of protection and are victims of gross victimization.  In most countries 
migrant labour receive less wages than the domestic labour and are excluded 
from social security protection and other worker benefits and entitlements.  
Women workers are forced to excessive hours of work without overtime pay, 
denial of weekly rest days and even physical abuse.    Generally, migrant 
workers are deprived of fundamental workers right to organise and collective 
bargaining.  In many countries labour laws do not cover migrant labour.  Very few 
countries have ratified the ILO Conventions on Migrant Labour, No.97 and 143 
and the UN Convention of 1990.  
 



However, it is to be clearly understood that labour migration should not be 
treated as a solution to poverty and backwardness.  Government policies and 
programmes should aim at creating decent work for all, thus eliminating the 
necessity for workers to go abroad for better life. 
   
The participants of this ICFTU-APRO Regional Workshop on Protecting and 
Promoting Workers Rights held in Amman, Jordan, on 24-26 February 2007 
felt that the trade unions in the region need to play a pivotal role in protecting and 
promoting the interests of migrant labor.  Trade unions have a key role to play in 
ensuring that migration policies support development in sending countries, and 
uphold the principles of equal opportunity and treatment, with full dignity, as well 
as full recognition of migrant workers’ rights in receiving countries.  They have 
vital role to play in this fast-growing region where large concentration of migrant 
workers are located. 
 
Action Plan 
 
The participants to the regional workshop agreed on the following action 
programmes: 
 
Trade Union Centres in Sending and Receiving Countries 
 

• Exert pressure on governments to ratify ILO Conventions 97 and 143 and 
UN Convention 1990 on the protection of the rights of all migrant workers 
and members of their families 
 

• Campaign for implementing  ILO Multilateral Framework on Labor 
Migration 
 

• Increase awareness on the part of the government, trade unions, 
recruitment agencies, workers and employers on the above Conventions 
and Multilateral Framework 

 
• Set up special departments or desks to deal with the issue of migrant 

labor and designate or appoint contact person 
 

• Develop capacity to organize migrant workers, campaign for their trade 
union membership and maintain database on union membership 
 

• Hold regular dialogue and/or consultation with all stakeholders  
(government, legislative assembly, employers, recruitment agencies, 
migrant workers) on issues dealing with migrant workers 

 
• Trade union involvement  in advocacy and policy making on migration 

(ensuring transparency and accountability) 
 



• Promote application of core labour standards to all migrant workers 
(including domestic workers, workers in the informal economy and in 
atypical  forms of work) and  inclusion  of  migrant workers in all labour 
laws 
 

• Request the governments to share the contents of the Memorandum of 
Understanding (MOU) between sending and receiving countries  so that 
trade unions can participate actively in drafting of bilateral agreements or 
memoranda of understanding with governments on migrant labour 
 

• Establish channel of communication and partnership agreements (to be 
facilitated by ICFTU-APRO) with national trade union centres of 
sending/receiving countries 
 

• Establish linkage and networking with civil society organizations  
 

• Celebrate and commemorate annual International Human Rights Day (10 
December) and International Day for Migrant Workers (18 December) 

 
• Trade unions to change their constitutions to ensure full membership and 

participation of migrant  workers including  voting and decision-making 
rights 

 
• Negotiate for safe and ethical migration processes, including standardized 

contracts, no bonded labour (or debt bondage) 
 

Trade Union Centers of Sending Countries 
 

• Establish channel of communication and forge partnership with their 
counterparts in receiving countries to ensure protection and promotion of 
migrant workers’ rights 
 

• Exert pressure on governments to establish special ministry or department 
to deal with and/or monitor migrant workers’ affairs and, at the same time, 
appoint labour attaches in all receiving countries 

 
• Actively involve in the conduct of pre-departure orientation programmes 

for migrant workers ensuring their rights, labour laws and culture of 
receiving countries are included, among other subjects  
 

• Campaign on government of sending countries to adopt and apply model 
employment contracts which should include minimum standards for 
employment covering wages, hours of work, holidays, overtime pay, home 
leave, employment injury insurance and termination benefits, and special 
provisions on women workers 
 



• Exert pressure on governments to have welfare board (social security, 
compulsory pre-departure insurance, training, education of children, new 
employment etc) for the benefits of returning migrant workers and their 
families (to help them to re-integrate) 
 

• Expose violations through media 
 

• Encourage regular legal and affordable flow of remittance (certain portion 
of the wages) to avoid misappropriation upon return 

 
• Maintain close liaison with relevant ministries or departments 

 
• Ensure that migrant workers in war-torn countries be repatriated 

immediately by the sending government 
 
• Trade unions to negotiate with governments to conduct pre- and post-

departure training for  migrant workers 
 
• To conduct pre- and post- departure rights training for migrant workers, 

with specific attention to gender equality.  
 

• Send organisers from country of origin to countries of destination for 
organising 

 
• Campaign for decent work for all to  eliminate the  need for migration   

 
Trade Union Centers of Receiving Countries  
 

• Conduct orientation programme for new entrant migrant workers to 
introduce them to the local trade union movement and organize them 
 

• Promote the government and employers to provide training (vocational 
and skills upgrading) and education services for migrant workers 
 

• Ensure desirable living conditions and promote cultural identity for migrant 
workers 

 
• Promote tripartite discussions for a rights-based approach within national 

tripartite and other bodies 
 

• Educate national workers about the contribution of migrant workers to the 
economic development of host countries, to promote racial harmony and 
peaceful coexistence between national and migrants (social integration) 

 



• Establish channel of communication and forge partnership with their 
counterparts in sending countries to ensure protection and promotion of 
migrant workers’ rights 
 

• Monitor and expose abuses and exploitations 
 

• Provide migrant workers with a voice and representation and legal 
services 

 
• Set up information centres to provide services to migrant workers  

 
• Include migrant workers in the national regulations to ensure equality of 

treatment and avoidance of discrimination at the national level 
 

• Maintain close liaison with government (represent migrant workers in all 
government offices dealing with relevant issues) 

 
• Develop a network with other organizations (civil society) looking after 

migrant workers 
 

• Hold regular dialogues with embassies or high commissions of sending 
countries 
 

• Undocumented workers should be recognized as workers with equal rights  
 

• Demand for the abolition of the practice by employers of migrant workers 
to withhold passports and personal documents of migrant workers thereby 
preventing their mobility 

 
• National trade unions to identify the potential leaders among migrant 

workers in order to communicate with them for organizing and provide 
protection for them, if necessary  

 
• Involve migrant labour in trade union activities 

 
ICFTU-APRO  
 

• Annually review the action programmes adopted during the Regional 
Workshops on Migrant Workers and  see to it that such programmes are 
implemented. This will require regular updates from affiliates. 

 
• Lobby, together with affiliates, governments and especially regional 

groupings (APEC, ASEM, ASEAN, SAARC, etc.) for (a) protection and 
promotion of rights of migrant workers, (b) ratification of ILO and UN 
conventions, and (c) involvement of trade unions on groupings, charters, 
policies, agreement, etc. 



 
• Organize consultations (involve high level leadership to report on progress 

of action plans) and networking meetings of trade unions in both sending 
and receiving countries 
 

• Document and disseminate best and mal practices of overseas 
employment promoters/recruiters and of government officials 
 

• Monitor and report to national trade union centres of sending countries on 
human trafficking 
 

• Promote and assist in organizing migrant workers 
 

• Promote portable trade union membership 
 

• Develop training manuals and support materials for organizing migrant 
workers 
 

• Facilitate in forging alliances (partnership agreements) of national trade 
union centers of sending and receiving countries and to develop standard 
text incorporating  core labour standards for the partnership agreements.   

 
• Lodge with ILO Standards Committee formal complaint on violations of 

migrant workers’ rights 
 

• Support and promote solidarity actions by taking up the case with the 
government and rallying support from affiliates in the Asia Pacific region 
 

ILO  
 

• Embark on a rights-based campaign and emphasize on decent work on 
labor migration 
 

• Promote social dialogue  
 

• Ensure that labour market aspects take precedence over national security 
considerations 
 

• Seek to increase its influence on other international organizations (IOM, 
UN Commission of Human Rights, etc) 
 

• Develop technical cooperation to help trade unions cope with the 
tremendous task of effectively addressing the issue of global migration 
and organizing migrants, protecting and promoting their rights, and 
catering to their needs and concerns 
 



• Be recognized as the focus for establishing policy coherence with respect 
to labour migration policies given its unique tripartite structure for the 
promotion of social dialogue and its standard-setting role   

 
For Global Action  

 
• Emphasize strongly that migrant workers are human beings with rights 

 
• Recognize  the tremendous contributions of migrant workers to society like 

economic development of the countries of origin and destination, instead 
of treating these migrant workers as mere commodities or economic tools 
 

• Ensure that undocumented migrant workers and temporary workers as 
what they are called in some countries are recognized as workers with 
rights 

 
• Organise a world conference on migrant labour 

 
• Organise campaigns on migrant workers rights 

 
• International framework agreements should provide for migrant workers 

rights 
 

• Extend international solidarity to pressure governments to eliminate bad 
practices and ratify conventions and enact good laws 

 
• Campaign for fair globalisation and fighting against neo-liberal economic 

policies that harm workers and push migration 
 

• The multi-sectoral campaign to provide sufficient protection to migrant 
workers,    regardless of their status, and promotion of their rights is a 
continuing process.   

 
This regional workshop conducted by the ICFTU-APRO, particularly in one of the 
countries in the Middle East where there is high concentration of migrant workers, 
with participants from some of the biggest sending and receiving countries, is 
another milestone.   
 
What is important is the implementation of the action programmess listed above 
which the participants are expected to do in their respective organizations.  
  
The participants are unanimous in expressing their deep appreciation and 
gratitude to the ICFTU-APRO for its efforts in addressing, once again, problems 
of migrant workers, and to the General Federation of Jordan Trade Unions for 
hosting this significant gathering. 


