MEMORANDUM OF UNDERSTANDING

BETWEEN

THE GOVERNMENTI|OF THE REPUBLIC OF INDONESIA

: AND

THE GOVERNMENT|OF THE UNITED ARAB EMIRATES
IN THE FIELD OF MANPOWER

\

The Government of the Republic of Indonesid and the Government of the United Arab Emirates, hereinafter
referred to as the "Parties”:

Bearing in mind the friendly and cooperative Felations between two countries and their people;
Desiring to enhance the exciting friendly; relations between two countries through developing the
cooperation in the field of manpower based on the principles of mutual benefits;

Recognﬂizing the benefits to be derived by boi countries from close cooperation in the field of manpower;

Pursuant to the prevailing laws and regulations in the respective counties:

Have agreed as follows: E
 ARTICLE 1
For the purpose: of this Memorandum of Under%tanding { MOU):

t

1. 'Workers" means all temporary contractug) Indonesian expatriate workers employed in the UAE for a
certain period of time, after which the workers shall leave the VAE, to their country origin or elsewhere.

2. "Placement of Manpower™ means the actiyities which are conducted in the framework of employment
services lo meel the demand and the supply of workers based on working contract,

3. "Employer* means any individual grante approval by the relevant authorities in UAE o employ
manpower from the Republic of Indonesia. 5

4. “Labor contract* means the contract which is conducted between workers and employers, including

rights and obligat ns, signed by the requctive parties and approved by the authorities concerned of
~ both Parties. !

5. "Recruitment agencies" means a recruitment agency approved by the respective government for the
purpose of recruiting Indonesian workers,

6. “Job order” means document of demand avidence in writing conceming workers needs and working
conditions w_hich desired from the users and ,cnown to the relevant authorities concerned of both Parties.

ARTICLE 2

F

The Ministry of Labor in the UAE and the Minlstry of Manpower and Transmigration of the Republic of
Indonesia shall implement the provisions of this MOU. .
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| ARTICLE 3

The Parties agree thal the recruitment of Indofesian workers for employment in UAE shall be conducted in
accordance with this MOU,

ARTICLE 4

Recruitment of manpower in Indonesia and its workers' entry into the UAE shall be reguiated in accordance
with relevant laws, rules and procedufes of |the two countries. It shall be carried out or through the
recruitment agencies licensed for this purpose.

ARTICLE 5

Placement of manpower in this MOU is subiect to perform work for the employer and shall be given
protection pursuant to the labor law and regufati)gn in force in the UAE.

ARTICLE &

~ The recruitment of Indonesian workers shall bel in accordance with job order. The job order shall stale the
required specifications and qualifications for iobis and types of jobs needed. It shall include the condition of
employment especially the salary, accommodati 1, fransportation and other relevant terms.

ARTICLE 7

(1} The term and condition of employment in 4he UAE shall be defined in Labour Contract between the
worker and the' employer. This contract shall clearly state the rights and obligations of the two sides,
such as salarv, accommodation, transporta%on and other relevant terms, and shall be in line with the
labor law and regulation of UAE. i

4
(2) The Labor Contact shall be made in Indonesian, Arabic, and English languages, all versions are being
equally authentic and shall be authenticated y the Ministry of Labor of the UAE.

ARTICLE 8

Workers shall have the right, in accordarce with t}ue financial regulations in the UAE, 1o remit ajl their savings
to their country of origin or elsewhere. E

ARTICLE §
i

(1} In case of a dispute between the employgr and the worker, complaint shall be presented lo the
competent department in the Ministry of Labpr fo endeavor for an amicable setilement. If no amicable
setllement is reached, the complaint shall be referred fo the competent judicial authorities.

(2) The Arabic and English versions of the Labor|Contract shall be the only authentic version recognized by
the Ministry of Labor and law couris in the|UAE. In case of any disputes arising in relation to the
provisions of labor contract between the employer and the worker, the Arabic Version shall prevail when
adispute is referred fo the authorities concem?d in the UAE.

Lo




ARTICLE 10

The respective Parties shall take appropriate action against employers or the recruitment agencies or the
workers lhat contravene the provisions of this | ou.

ARTICLE 11

The Parties shall facilitate the repatriation of te workers upon the termination of their employment contract,
!
\ i ARTICLE 12
(1) The two parties shall establish a joint &ommittee fo review and take care of the follow up of the
implementation of this MOU. |

[
(2) The committee shall set down the procedure, plans and recommend programs of cooperation towards
achieving its aims through the competent cjfﬁcia! agencies.

(3) The committee shall be composed of at Idast three members of each party, and shall meet annually or
when it is deemed necessary, alternately in the UAE or Indonesia, Otherwise, in certain circumstances
where the meeting could not be held, docusents shall be exchanged in lieu of such meeting.

| ARTICLE 13

The parties agree that recruitment and piécem;ent of Indonesian domestic workers to the UAE | is govemed

by separate and special arrangements outside the mandate of the Ministry of labor and under the mandate of
the concemed dep..iment of the Ministry of Intarior.

FARTICLE 14

Any disputes or differences arising out of the j terpretation or implementation of this MOU shalt be settled
amicably through consuitations andfor negotiatigns through diplomatic channels between the Parties.

ARTICLE 15

Either Party may request in writing an amendmant or modification of all or part of this MOU. Any amendment
or modification which has been agreed to by both Parties shall be Considered as an integral part of this MOU
and shall come into effect on such date as determined by both Parfies.

ARTICLE 16
(1) This MOU shall enter in to force on the date of its signing.

(2) This MOU shall be in force for a period of f ' r years and shall be automatically extended for four
consecutively untess it is denounced in writin by either party giving three months netice in advance

{3) The termination of this MOU shall not affect the validity and duration of any arrangement made under this
MOU until the comnietion of such arrangement, unless decided otherwise by the Parties.

In witness whereof the undersigned, bein
signed this MOU,

years

g duly authorized thereto by their respective Government, have

i/




Done in duplicated at jaearta on the el
sevew, in Indonesian, Arabic and English |
divergence of interpretation of this MOU, the

FOR THE GOVERNMENT OF
THE REPUBLIC OF INDONESIA

ERMAN SUPARNO

MINISTER OF MANPOWER
AND TRANSMIGRATION

hteewthn dau o Dicemais in bas

LOHEAY Tt thousRng angd
ranguages, all texts are being equally authentic. In case of any
English text shall prevai.

FOR THE GOVERNMENT OF
THE ED ARAB EMIRATES

DR. ALI BIN ABDULLA AL-KAAB
MINISTER OF LABOUR




MEMORANDUM SALING PENGERTIAN
| ANTARA
PEMERINTAH REPUBLIK INDONESIA
DAN
PEMERINTAH PERSATUAN ARAB EMIRAT
DALAM BIDANG KETENAGAKERJAAN

\

Pemerintah Republik Indonesia dan Pemerinta Persatuan Arab Emirat, selanjutnya disebut "Para Pihak™:
Mengi..gat persahabatan dan hubungan kerjasgma yang telah terjalin kedua negara dan rakyatnya;

Berhasrat untuk meningkat hubungan yang telah terjalin kedua negara melalui pembangunan kerjasama
dalam bidang ketenagakerjaan berdasarkan prinsip saling menguntungkan:

Mengakui keuntungan yang diperoleh olgh kedua negara dari eratnya kerjasama di bidang
ketenagakerjaan;

Sesuai undang-undang dan pefaturan yang beriaku di masing-masing Negara;
Telah menyetujui hal-hal sebagai berikut; |

PASAL 1
Untuk masuk Memorandum Saling Pengertian inj:

1. “Pekerja” berarti setiap tenaga kerja kontrdk yang dipekerjakan di PEA untuk Jangka waktu tertentu,
dimana setelah hal tersebut pekerja dimakdud akan pergi meninggalkan PEA ke Negara asal mereka

atau tempat lainnya. |

2. "Penempatan tenaga kerja" berarti akiivitas ang dilaksanakan dalam kerangka jasa tenaga kerja untuk
memenuhi permintaan dan penyediaar tenada kerja berdasarkan kontrak kerja.

3. “"Majikan” berarti setiap indivicu yang telah mendapatkan persetujuan oleh pihak terkait yang berwenang
di UAE untuk mempekerjakan tenaga kerja dari Republik Indonesia.

4. “Konlrak kerja” berarti kontrak yang dibual anlara pekerja dan majikan, termasuk hak dan kewajiban,
ditandatangani oleh para pihak terkait dan dj tujui oleh pihak yang berwenang dari kedua belah pihak.

5. “Agen penyalur' berarti agen penyalur yand disetujui oleh masing-masing pemerintah dengan lujuan
perekrutan tenaga kerja Indonesia.

6. “Job Order* berarti dokumen bukti tertulis mengenai permintaan kebutuhan dan persyaratan tenaga
kerjarja dan kondisi kerja yang diinginkan dani pengguna dan diketahui oleh pejabat yang berwenang di
Negara tersebut,

?ASAL 2

Kementerian Tenaga Kerja di UAE dan Departefmen Tenaga Kerja dan Transmigrasi Republik Indonesia
akan melaksariakan ketentuan-ketentuan dalam Mol ini.
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" PASAL3

Para pihak setuju bahwa rekruitmen tenaga kFrja Indonesia untuk bekerja di PEA akan dilakukan sesuai
sesuai dengan Mol ini.
- PASAL 4

Rekruitmen Tenaga kerja di Indonesia dan Mﬁsuknya pekerja ke PEA akan diatur sesuai dengan hukum |
peraturan dan prosedur dari kedua Negaga. Haljtersebut akan dilakukan melalui agen penyalur yang memiliki 7'-
lisensi untuk tujuan ini.

' PASALS

Penempatan tenaga kerja di dalarn MoU ini un}uk melakukan pekerjaan kepada majikan dan akan diberikan
perfindungan sesuai dengan hukum dan peratur]an tenaga kerja yang berlaku di PEA.

| PASAL®

Rekruitmen tenaga kerja Indonesia akan dilarukan sesuai dengan job order. Job order tersebut akan
menjelaskan spesifikasi dan kualifikasi yang di Jutuhkan untuk pekerjaan tersebut dan jenis pekerjaan yang
membutuhkannya. Juga termasuk kondisi pakerjaannya terutama upah, akomodasi, transportasi dan

persyaratan terkait lainnya. |
EPASAL?

(1} Persyaratan dan kondisi kerja di PEA akan hicantumkan dafam kontrak kerja antar pekerja dan majikan.

Kontrak ini akan secara menyebutkan hak gan kewajiban kedua belah pihak seperfi upah, akomodasi,
transportasi, dan syarat lain yang terkait seda harus sesuai dengan hukum dan peraturan perburuhan di
PEA. E

(2) Kontrak kerja akan dibuat dalam bahasei Indonesia, Arab dan Inggris, semua versi mempunyai
keabsahan yang sama dan harus disahkan dleh kementerian buruh di PEA.

{3) Kontrak kerja antara pekerja domestik dan sponsor di PEA akan disahkan oleh administrasi khusus
naturalisasi dan kependudukan PEA. ;

PASAL 8

Pekerja memiliki hak, sesuai dengan peraturan Keuangan di PEA, untuk mengirim seluruh simpanan mereka
ke Negara asal mereka atau ke tempat lainnya.

PASALS

(1) Jika terjadi perselisihan antara majikan dan pekerja, pengaduan harus disjukan ke departemen yang
berwenang di kementerian perburuhan untuk mengusahakan dan menyelesaikan secara bersahabat.
Jika penyelesaian secara bersahabat tidak: dapat tercapai, pengaduan akan dirujuk kepada otoritas
hukum yang berwenang.

(2} Hanya Versi bahasa Arab dan bahasa Inggris darf kontrak kerja yang akan menjadi versi sah yang diakui
. menteri perburuhan dan pengadilan hukum di PEA. Dalam hal terjadi perselisihan dalam kaitannya

((
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dengan ketentuan dalam kontrak kerja %antara majikan dan pekerja maka versi Arab yang akan
digunakan pada saat perselisihan dirujuk pada otoritas terkait di PEA.

E PASAL 10

Pihak terkait akan mengambil tindakan yang s isuai terhadap para majikan atau agen penyalur atay pekerja
yang bertentangan dengan ketentuan-ketentuak dalam MoV ini.

\ | PASAL1f
]
Para pihak akan memfasilitasi kepulangan dari Fara pekerja pada saat berakhimya kontrak kerja mereka.
. Pasal12

(1) Kedua belah pihak akan mengusahakan iuntuk mendirikan sebuah komite bersama untuk meninjau
kembali dan melaksanakan tindak fanjut dati pelaksanaan Mol ini.

(2) Komite tersebut akan menyusun rencana #arosedm dan rekomendasi program kerjasama dalam usaha
mencapai tujuan melalui badan resmi yang berwenang,

(3) Komite akan terdiri setidaknya 3 (tiga) orang anggota dari masing-masing pihak dan akan bertemu setiap
tahun atau ketika dianggap periu secara beigantian di PEA atau indonesia. Dalam situasi tertentu ketika
pertemuan tidak dapat diselenggarakan flokumen-dokumen akan dipertukarkan sebagai pengganti
pertemuan iersebut. !

E
|
E PASAL 13

Para pihak setuju bahva rekruitmen dan pener:ratan tenaga kerja Indonesia ke PEA akan diatur lebih lanjut
oleh pengaturan terpisah dan khusus selai mandat dari menteri perburuhan dan dibawah mandat

P

departemen terkait dari kementerian dalam neger.
PASAL 14

Setiap perselisihan atau perbeduan yang murcul dari interpretasi atau implementasi dari MoU ini akan
diselesaikan dengan secara persahabatan melaksi danfatau negosiasi melalui saluran diplomatik antara para
pihak.0.

IPASAL 15

Setiap pihak dapat meminta secara tertulis suatu perubahan atau perbaikan dani sefuruh atay sebaglan yang
telah disetujui kedua belah pihak akan menjadi jsatu kesatuan dari MoU ini dan akan betlaku pada tanggal
yang telah disepakati oleh para pihak.

}PASAL 16
{1) MoU ini mulai ber!aku'se}ak tanggal penandahnganannya.

(2) MoU ini berfaku untuk jangka wakiu empat tahun dan diperbaharui secara otomatis untuk empat tahun
berikutnya, kecuali diakhiri secara tertulis oleh salah satu pihak dengan pemberitahuan tiga bulan
sebelumnya.




(3} Berakhimya Mol ini tidak boleh mempengaruhi berlakun
sebelum penyelesaian pengaturan tersebut, kecuali diset

| Sebagai bukti, yang bertanda tangan dibawah
telah menandatangani MoV ini. E

ya dan jangka waktu penyelesaian pengaturan
ujui sebaliknya ofeh para pihak.

ini, yang telah diberi kuasa oleh Pemerintah masing-masing

Dibuat dalam rangkap dua di _Jakavta pada ta
tujuh dalam bahasa Indonesia, Arab dan\mggr
terdapat perbedaan penafsiran, maka naskah ba

hggal delopan belas bulan Desemiser tahun dua ribu

s, ketiga naskah mempunyai kekuatan yang sama. Apabila
hasa Inggris yang menentukan.

UNTUK PEMERINTAH UNTUK PEMERINTAH
REPUBLIK INDONESIA

PERSATU IRAT ARAB

ERMAN SUPARNO 5 DR. ALI BIN ABDULLA AL-KAABI
MENTERI TENAGA KERJA ’

MENTERI TENAGA KERJA
DAN TRANSMIGRASI
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MEMORANDUM OF UNDERSTANDING
| BETWEEN
THE GOVERNMENT.OF THE REPUBLIC OF INDONESIA
~ AND
THE GOVERNMENT|OF THE UNITED ARAB EMIRATES
IN THE FIELD OF MANPOWER

\

The Government of the Republic of Indonesid and the Government of the United Arab Emirates, hereinafter
referred {o as the "Parties™:

Bearing in mind the friendly and cooperalive Felations between two countries and their people;

Desiring to enhance the exciting friendly| refations between two countries through developing the

cooperation in the field of manpower based onthe principies of mutua benefils;

Recoglilizing the benefits to be derived by both countries from close cooperation 5n the field of manpower:
PuréUant to the prévailing laws and regulationis in the respective counties;

Have agreed as follows:

ARTICLE 1
For the purpose of this Memorandum of Understanding ( MOU):

1. "Workers" means all temporary contractugl Indonesian expalriate workers employed in the UAE for a
cortain period of time, atter which the work s shall leave the UAE, to their country origin or elsewhere.

2. "Placement of Manpower" means the mﬁﬁties which are conducled in the framework of employment
services to meet the demand and the suppl* of workers based on working contract.

3. "Employer* means any individual grantecj approval by the relevant authorities in UAE to employ
manpower from the Republic of indonesia, [

4. "Labor contract" means the contract whici Is conducted between workers and employers, including

rights and obligations, signed by the respective parties and approved by the autharities concerned of
both Parties.

3. "Recruitment agencies” means a recrujtment agency approved by the respective govemment for the
purpose of recruiting indonesian workers,

6. “Job order’ means document of demand q\/i_dence in writing conceming workers needs and working
conditions whi_ch desired from the users and Fnown to the relevant authorities concerned of both Parties.

RTICLE 2

The Ministry of Labor in the UAE and the Minjstry of Manpower and Transmigration of the Republic of
Indonesia shall implement the provisions of this MOU. ’

11
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| ARTICLE 2

The Parties agree that the recruitment of Indon}asian workers for employment in UAE shal be conducted ia
accordance with this MOU. 1.

iARTICLE 4

Recruitment of manpower in Indonesia and its workers' entry into the UAE shall be regulated in accorda:nce

with relevant laws, rules and procedufs of the two countries. ft shall be carried out or through the
recruitment agencies licensed for this purpose.

tARTICLE ]

Placement of manpower in this MOU is subjgct lo perform work for the employer and shall be given
protection pursuant to the labor law and regulatidn in force in the UAE.

ARTICLE 6

The recruitment of Indonesian workers shall belin accordance with job order. The job order shall state the
required specifications and qualifications for jobs and types of jobs needed. It shali include the condition of
employment especially the salary, accommodat N, fransportation and other relevant terms,

ARTICLE 7

(1) The term and condition of employment in the UAE shall be defined in Labour Contract between the
worker and the employer. This contract shall clearly state the rights and obligations of the two sides,

such as salarv, accommodation, transportation and other relevant terms, and shall be in line with the
labor law and regulation of UAE. ‘

(2) The Labor Contact shall be made in Indone ian, Arabic, and English languages, all versions are being
equally authentic and shall be authenticated y the Ministry of Labor of the UAE.

ARTICLE 8

Workers shall have the right, in accordance with e financial regulations in the UAE, to remit aft their savings
to_their country of origin or elsewhere. '

RTICLE 9

(1} In case of a dispute between the employer and lhe worker, complaint shall be presented lo the
competent department in the Ministry of Labor to endeavor for an amicable setilement. If no amicable
settlement is reached, the complaint shail be referred fo the competent judicial authorities.

(2) The Arabic and English versions of the Labor Coniract shall be the only authentic version recognized by
the Ministry of Labor and law courtsin the ;UAE. In case of any dispules arising in relaion fo-the -

-provisions offabor contract between the empiyer and the- worker, the Arabic Version shall prevail when
adispule is referred fo the authorities concerngd in the UAE.




!

- ARTICLE 10

The respeclive Parties shall take appropriatg action against employers or the recruitment agencies or the
workers that contravene the provisions of this MOU.

ARTICLE 11

The Parties shall facilitate the repatriafion of Ih

2 workers upon the termination of their employment contract,
ARTICLE 12

(1) The two parties shall establish a joint ¢
implementation of this MOU.

bmmittee to review and take care of the follow up of the

{2) The committee shall set down the procedure, plans
achieving its aims through the competent o

{3} The committee shall be compose
when it is deemed necessary,
where the meeting could not be

and recommend programs of coo

peralion lowards
flicial agencies.

d of at leést three members of e
alternately ir| the UAE or indonesi
held, documents shall be exchang

ARTICLE 13

]

The parties agree that recruitment ang p!acemett

ach party, and shail meet annuaily or

a. Otherwise, in certain circumstances
ed in lieu of such meeting.

of Indonesian domestic workers o the UAE | is govemned

by separate and special arrangements outside the mandate of the Ministry of fabor and under the mandate of

the concemned deps.,iment of the Ministry of Inte

+

|
ARTICLE 14

&
Any dispules or difierences arising out of the inlt

fpretation or implementation of this MOU shalf be seltled
through diplomatic channals between the Parties.

ARTICLE 15

amicably through consultations andjor negotiation

Either Party may request in writj

part of this MOU. Any amendment
or modification which has been agreed {o by both Parties shall be considered as an integral part of this MOU
and shall come into effect on such date as determi1wed by both Parties. '
' ARTICLE 16
|

(1) This MOU shall enter in to force on the dale of *s signing.




FOR THE GOVERNMENT OF
THE REPUBLIC OF INDONESIA

_— 1
ERMAN SUPARNO

MINISTER OF MANPOWER
AND TRANSMIGRATION

Done in duplicated at Jakarta on the éiginteenth day o Dicemisr
sevew, in Indonesian, Arabic and Engiish Languages, all texts are being equall
divergence of inferpretation of this MOU. the English text shall prevail.

i tiag Mear T thousane gng

y authentic. In case of any

FOR THE GOVERNMENT OF

THE UNTTED ARAB EMIRATES

DR. ALI BIN ABDULLA AL-KAABI

MINISTER OF LABOUR
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